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Affinity Express Contact List

PLACING ORDERS
ACCESSING IDEA (Interactive Digital Entry Assistant)
https://orders.affinityexpress.com

ONLINE REGISTRATION
https://reqgister.affinityexpress.com
Promotional Code: 7croasc-092

CUSTOMER SUPPORT - customersupport@affinityexpress.com

All inquiries should be directed to customer support.

This includes: requests to confirm order receipts, order status, request to re-upload an order
and request to rush a new order.

ACCOUNT SERVICES - For escalation issues only

Call 847-930-3212

Monday - Friday: 8:00am - 6:00pm CST

Closed on major holidays: New Years Day, Memorial Day, Independence Day, Labor Day,
Thanksgiving, Christmas Eve, Christmas Day, and New Years Eve.

OTHER CONTACTS:

Jon Zerndt

Account Manager

phone: 847-930-3313

email: jonz@affinityexpress.com

Cathy Applegate

Sales Director

phone: 561-266-9964

email: cathya@affinityexpress.com
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